ISTOWEL Membership in the Listowel Golf Club provides the Member with the right to use the facilities in
poRRere accordance with the Terms of Membership and the rules and regulations established for the golf
club.

TERMS OF MEMBERSHIP

ADULT MEMBERSHIPS

Membership includes unrestricted playing privileges at the Listowel Golf Club. Members have access to the online booking
system which allows two weeks advance booking, and ten day advanced booking by phone. Members have the opportunity
to participate in Club organized golf and social events, in accordance with event fees. Membership does not include entry in
any tournament play at Listowel Golf Club, excluding Member events. All Membership fees must be paid in full prior to
being granted any Membership privileges.

Adult couple memberships qualify to couples who reside in the same household and are considered common law.

INTERMEDIATE MEMBERSHIPS
The Intermediate Membership at the Listowel Golf Club includes all of the privileges outlined above in the Adult
Membership; however valid proof of enrollment in a full time educational institution is required.

JUNIOR MEMBERSHIPS

Junior Membership at the Listowel Golf Club includes unlimited playing privileges at the Listowel Golf Club, but is subject to
certain time restrictions. Juniors are permitted to play only after 2 pm on Weekends and Holidays unless accompanied by an
adult member or guest, and anytime Monday to Friday. Juniors receive the same online booking access, as well as the same
advanced booking privileges.

RANGE MEMBERSHIPS

The Range Membership package includes 1 bucket per day on our Practice Facility. Rangers Members will receive 5 or 10
rounds based on the package purchased. Rounds can be spilt into 9-hole rounds. Tee times will be accepted 2 weeks in
advance. Ranger Members will also have the opportunity to participate in Club organized golf and social events in
accordance with event fees excluding Club Championship.

REGULATION OF MEMBERSHIP

Membership allows Members of Listowel Golf Club to use its facilities upon payment of applicable entrance fees and annual
dues and is subject to the rules and regulations of the Club. Acceptance as a Member does not entitle a Member to, or confer
upon the Member, any investment, ownership or equitable interest in the Club or any of its assets. The Club has the sole and
absolute right and discretion to operate, maintain, repair, modify, expand, sell, finance, dispose, lease, license or otherwise
deal with the Club or any of it Facilities as it sees fit.

Listowel Golf Club will use reasonable efforts to have the golf course available for play by Members. The closure of all or any
portion of the golf course for repair, maintenance, improvement or expansion and the use of all or any part of the Facilities for
the purpose of private functions, corporate events, public play or otherwise, shall be at the sole discretion of the Club, acting
reasonably.

Listowel Golf Club and the owners reserve the right, from time to time, to amend the terms of Membership, or make any
other changes in the terms and conditions set forth in this Membership Plan. Failure to observe and abide by the terms of
Membership or the Rules and Regulations of Listowel Golf Club will result in a review of your membership privileges and
may result in suspense or termination of playing privileges.

POWER CART USAGE, RULES AND REGULATIONS

RIDER PACKAGE

Members that have paid for a Cart Rider Package have the privilege of unlimited use of a power golf cart for the season.
Availability of power carts is subject to change due to tournament bookings, weather conditions, and peak times. Members
are advised to always reserve required carts at the time of booking to assist the Pro Shop with fleet management. Rider
package holders have only paid for their portion of the cart; therefore anyone riding with them must have either a rider
package or have paid the Pro Shop the required fees. All operators of a power cart must possess a valid driver’s license.

DAILY FEE USAGE

Members may rent power carts on a pay per use basis. Availability of power carts is subject to change due to tournament
bookings, weather conditions, and peak times. Members are advised to always reserve required carts at the time of booking
to assist the Pro Shop with fleet management. Cart fees are charge on a per-person basis. All riders must pay for their
portion, either by the use of a rider package, or by a rental fee. Failure to fully pay for use of power carts will result in a
review of your membership privileges and may result in suspense or termination of playing privileges. All operators of a
power cart must possess a valid driver’s license.



RULES OF CART USE

All power carts must be returned to the cart return area by dusk. A maximum of 2 people and 2 golf bags are permitted on
a power cart at any one time unless a four-bag attachment has been obtained from the Pro Shop for up to 2 additional golf
bags. Carts must be driven in a manner that does damage the course or the cart, and does not interfere with other members
or guests enjoyment of the game. At all times, carts must adhere to the direction of the Pro Shop, Course Officials, or
Maintenance Staff instruction. Carts must be kept on the cart paths by tees, greens, and on all par threes. Improper use of a
golf cart will result in a review of your membership privileges and may result in the loss of cart privileges. Willful damage of
a power cart will result in immediate disciplinary action and the member will be held liable for the cost of repairs.

RULES AND REGULATIONS

RULES OF GOLF

Except as modified by local rules, all play is governed by the current regulations approved by the Royal Canadian Golf
Association. For local rules, please consult the score card. Members are expected to become familiar with the local rules as
well as the regular rules as stated in the Rules of Golf. Players must not practice on any part of the golf course or pitch to the
practice putting green.

Any Member using the course when it is closed may have his or her playing privileges suspended for such period of time as
the Management may determine.

The Listowel Golf Club Team is empowered to enforce the Club’s Rules and Regulations. Members are required to respect
this authority.

STARTING PROCEDURES

The Listowel Golf Club Team has the authority to control starting in any manner that will expedite orderly and enjoyable
golf. Members must always report to the Pro Shop prior to teeing off. All Members are urged to comply with the starting
procedures and to be conscious of their respective pace of play.

All games shall start on the first tee (with the exception of those days which have been designated crossovers by the Listowel
Golf Club Team) unless specific permission is, or directions to the contrary are, obtained from the Listowel Golf Club Team.
Everyone must check-in in person at the Pro Shop prior to playing.

HANDICAPS

The World Handicap National Handicap System is in use in the Pro Shop and is designed to give equitable handicaps no
matter where golfers play. Since Club matches and friendly games are based on handicaps, in fairness to both your
opponents and your partners, it is important for all Members to have proper up-to-date handicaps.

Immediately following your round, Members should post their scores in the computer system provided. Two nine hole
scores may be used if playing within three weeks of each other. RCGA Rules provide for penalties in situations of abuse.

Members who belong to two or more clubs should record the scores of every round, regardless of the course, into each and
every handicap system where they belong, in order to establish and maintain a proper handicap.

GOLF ETIQUETTE
Slow play will not be tolerated. Players should play without delay and follow right behind the group ahead at all times. To
help overcome slow play, Members and guests are asked to consider the following points:

e  Four-ball games are recommended during periods of heavy play. The Listowel Golf Club Team will group players

into four-ball games at our discretion

e  Prepare for your shot as you approach your ball or the tee and always be ready to play when it is your turn

e  Practice continuous putting

e  When you have completed a hole, pick up your ball and proceed to the next tee as quickly as possible

e  Always be considerate of fellow golfers
Players failing to maintain the pace of play, by looking for a ball or by dropping back more than one clear hole from those in
front, must wave the following group through if they are not on time par. Time par for Listowel Golf Club is 4 hours and 10
minutes. The problem of slow play will be monitored throughout the season and action will be taken as considered
necessary. The Course Assistant has guidelines to govern the pace of play and will take reasonable actions to correct any
problems including asking a group to pickup their balls and move ahead until they are maintaining pace directly behind the
group in front of them.

Players are reminded to take great care to repair all ball marks on greens, rake bunkers and replace divots. Power carts must
not be driven closer than thirty feet or as otherwise marked from all greens and tees. Carts must remain on the cart path on
all par threes and on #9.



Anyone requiring a special assistance “blue flag” must register at the start of the season and have their name on file.

DRESS REGULATIONS

All Members and Guests must wear suitable attire at all times on the course and in and around the Clubhouse. Members are
expected to dress tastefully and to comply with the Club dress code. As dress is a personal matter and as contemporary
golfing attire changes from time to time any questions regarding the acceptability of any particular apparel can be reviewed
with the Golf Services Manager.

Gentlemen Prohibited Dress: sleeveless shirts, fishnet shirts, no shirts, and caps with garish, gaudy or vulgar slogans or
blatant advertising, sweatshirts, warm-ups and sweatpants, cut-offs, gym shorts or any other short shorts.

Ladies Prohibited Dress: beach tank tops, fishnet tops, cut-offs, jeans, gym shorts, sweat-suits or warm-up suits are not
permitted.

Footwear: Golf Sandals are acceptable, all other sandals, flip-flops, or casual dress sandals are not. Soft-spiked golf shoes or
athletic shoes are also the acceptable footwear. Work boots, loafers, dress shoes or any other shoe determined by the Pro
Shop to be inappropriate are not acceptable.

Guests: Members are reminded that they are responsible for the dress code violations of their Guests.

GUEST PRIVILEGES
Members are responsible for all accounts and the actions of their guests, including compliance with the dress regulations and
conduct on the course and clubhouse premises.

PRACTICE FACILITIES

Practicing on the Golf Course is absolutely not permitted. Subject to maintenance or extreme weather conditions, the Practice
Facilities will be open daily. In order to assure turf grass conditions it is paramount that everyone respects the markers or
blocks indicating the designated practice areas in use on a given day. By staying within the confines of the markers and by
alternating the tee markers frequently, superior turf grade conditions will be maintained for the enjoyment of all golfers.

The practice range balls are for use on the practice facilities only. Ranges balls may not be taken for use on the golf course no
matter what the circumstances.

HOUSE ACCOUNTS
Statements for all House Accounts are available online through our online booking system. Overdue fees and outstanding
house accounts will be charged interest at a monthly rate of 2%.

In order to prevent discrepancies all Member chits are required to be signed and must indicate the appropriate account
number. All chits that are not signed which include Food and Beverage purchases will have a 15% service charge added to
them. Your account number may be given to your guests at your discretion for use at Listowel Golf Club; however Listowel
Golf Club assumes no responsibility for any misuse of your house account.

EMPLOYEE RELATIONS

All Listowel Golf Club employees will be treated with respect and courtesy. Members and Guests may not abuse any
employee verbally or otherwise. Listowel Golf Club does not condone or tolerate sexual harassment of any kind. Sexual
harassment includes any conduct, comment, gesture or contact of a sexual nature that is likely to cause offense, humiliation or
that is known or ought reasonably to be known to be unwelcome. Although the Member or Guest may not perceive their
comments or actions to be discriminatory or unwelcome because the employee did not communicate their discomfort, due to
the employee customer relationship they may not feel comfortable expressing this. Listowel Golf Club will make every
reasonable effort to ensure that no employee is subjected to sexual harassment. Any Member who is found to be mistreating
a Listowel Golf Club employee may have his or her playing privileges suspended or terminated.

PARKING

Vehicles may proceed to the front entrance to unload passengers and clubs at the bag drop, and then must proceed to the
designated parking area. Please do not leave your vehicle idling, parked or unattended at the bag drop area in front of the
clubhouse.

SUGGESTIONS AND FEEDBACK

Suggestions or feedback regarding Members, employees or Club operations must be in writing to the General Manager.

GREEN FEES

Green fee rates will be determined from time to time by Management; some conditions may apply.



TEE TIME BOOKING POLICY
Tee time bookings will be accepted 10 days in advance by telephone and 14 days in advance when booking online. Members
will have the ability to make their tee time reservations using the online system provided.

MEMBER LOCKERS

Lockers are assigned to Members on a yearly basis and may be occupied from April until November.

CLUB STORAGE

Members have the privilege of storing their clubs at Listowel Golf Club for the season. If you are golfing elsewhere and
require your clubs from storage, please contact the Pro Shop at least one hour prior to your arrival. Equipment repairs are
available through the Pro Shop.

GOLF LESSONS
Lessons may be arranged through the Pro Shop Only.

NON RESPONSIBILITY
The Club will not, under any circumstances be responsible for the property of any person, whether damaged, lost or stolen.

PETS
Pets are not permitted on the Golf Course or in the Clubhouse.

YOUNG CHILDREN

For the safety of everyone on the Golf Course, no strollers or small children are permitted on the Golf Course as spectators.
Any children that are on the Golf Course for the purpose of playing golf must meet a reasonable standard of age as
determined by the Pro Shop.

BROWN BAG POLICY

The Listowel Golf Club is committed to providing quality food and beverage choices at reasonable prices. For this reason,
consumption of drinks and food items not purchased from the club is not acceptable. Coolers, brown bag lunches and other
items should not be brought to the Listowel Golf Club - Course or Clubhouse.

STATEMENT OF POLICY, THE SERVICE AND CONSUMPTION OF ALCOHOL

It is the policy of the Club that the responsibility for the conduct of each Member, his/her Family and Guests, in all matters
including the consumption of alcoholic beverages on the Club premises, lies with the individual Members; that responsibility
is not and cannot be assumed by the Club. The Director of Golf will instruct each of the Club’s employees who serve
alcoholic beverages, to refuse to serve them to any person who appears to have consumed alcohol to the point of creating a
potential inconvenience or danger to himself/herself, or others. Any Member who feels that his/her guest has been offended
by a refusal by an employee of Listowel Golf Club is asked not to take issue with the employee but to place his/her grievance
in writing, through the office of the Director of Golf. Any altercations or disturbances will be reported and suspension or
termination of privileges will be considered by the Management.

WAIVER, VARIATION AND INTERPRETATION OF RULES AND REGULATIONS

Notwithstanding, anything set forth in any of the Rules and Regulations, the Management may, at its discretion, waive or
vary any or all of the said Rules and Regulations in any particular case. Interpretation of these Rules and Regulations by the
management or by any authorized Listowel Golf Club official or employee to whom such authority is delegated by the
management, is conclusive.



